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Cyclefleet FAQ’s
What is Cyclefleet?
Who runs Cyclefleet?
Do you supply bikes?
Do you only supply fleets of bikes?
Where are you based?
How is the maintenance carried out?
Do you hire bikes?
What training do you do?
How can | find out more?
What is Cyclefleet?
Cyclefleet Ltd is an energetic business engaged in the promotion of cycling in all its forms both as a
leisure activity and as a means of transport. Its revenue generating activities include the sales and hire
of bicycles and associated accessories, the maintenance and management of bicycle fleets for all types
of businesses, and corporate clients in the leisure / activity centre sectors. We also run ‘Bikeability’
Cycle Training and Bike Maintenance instruction classes for individuals and groups.

Who runs Cyclefleet?

Cyclefleet Ltd was founded in 2006 by Andrew Jackson, a keen cyclist with 23 years business
experience. Andrew holds a Cytech 2 accreditation in Cycle Maintenance, and is a National Standards
Cycle Instructor, and authorized ‘Park Tool School’ tutor. Chris German is an accredited British Cycling
‘Go-Ride’ qualified coach, a National Standards Cycle Instructor, and Cytech 2 technician. Simon
Hughes is an expert bike builder, a National Standards Cycle Instructor, and Cytech 2 technician. In
addition to her role as Company Secretary, Fiona Jackson brings a wealth of experience in retail
management and children’s education.

Do you supply bikes?

Yes — we have relationships with a number of key Cycle manufacturers, and can supply bikes

and accessories to fulfill a wide range of needs, from leisure and commuting to off —road, and on road
competition level machines.

Do you only supply fleets of bikes?

Whilst the mainstay of our business is the provision of Fleets to various organizations (Schools, Activity
Centres, Public Sector bodies) and Companies, we are also able to source individual bikes, and small
‘family’ fleets. We offer a full after sales service tailored to our clients needs, and adopt a ‘proactive’
role in ensuring that the bikes we provide continue to give optimum performance and pleasure well
beyond the initial purchase. We are currently an approved vendor to Buckinghamshire County Council
to supply bikes and accessories, and to maintain their activity centre and business pool bike fleets.

Where are you based?

We currently operate a ‘mobile’ service from Prestwood (near Great Missenden) in
Buckinghamshire, and plan to establish a Cycle Hire, Retail, Workshop, and Training Centre in
due course.
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How is the maintenance carried out?

Because of the number of bikes involved, we normally visit our corporate clients to carry out

servicing and repairs, bringing most of the Workshop tools with us. We offer an annual service

contract, which covers all the labour charges, with parts charged ‘as needed’. There is also the

option of a ‘pay as you go’ servicing schedule at a fixed hourly rate, although we do recommend regular
service intervals based on usage to keep things running smoothly and to prolong the life of
components.

Do you hire bikes?
We have our own fleet of quality ‘All Terrain Bikes’ (ATB’s) all sporting front suspension
available for daily, weekend or weekly rental. Please enquire for detalils.

What training do you do?

We are accredited by Cycling England and the CTC (Cyclists Touring Club) to run National

Standards Cycle Training (now rebranded as ‘Bikeability’). We endorse the aims of this programme to
get ‘more people cycling, more safely more often’. This is a 3-stage course catering for complete
beginners to advanced cyclists, with awards for achievement at each level. It is a very structured
training system, which ensures that the required outcomes are met before progressing — it's also a lot
of fun! We are presently working with a number of Schools as well as individuals to provide this. Please
enquire for further details.

We also teach Cycle Maintenance classes under the ‘Park Tool School’ programme to small groups
with ‘hands —on’ practical elements for participants to hone their skills under expert supervision.

How can I find out more?

For further information please contact us on the numbers below — we will be more than happy to talk
through your requirements, or to impart some advice, or simply to chat about bikes and

cycling!
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